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The Owner/Occupier(s) 

Gloucester/Newchapel Road 
Newcastle-Under-Lyme 

Staffordshire 
ST7 1EL 

 

Dear Owner/Occupier, 
 
D3300F – Gloucester/Newchapel Road, Newcastle-Under-Lyme 

 

Amey Services Ltd working with Staffordshire County Council will shortly be carrying out major 

Highway Improvement works due to take place on the 5th of October. The proposed works will 

last around 3 months with a finish date of the 15th of December, although you may see a 

presence on site prior to this date as we mobilise equipment.  

Access to properties along the length of the works will be maintained throughout the works. 

However, there will be road closures in place between the hours of 9am to 3pm, during the 

span of the civils stage of the works. During the resurfacing stage of the works, Gloucester 

Road and a section of Newchapel Road will be completed through night-time closures from 

8pm to 6am as this will minimise the amount of disruption caused to the local network.  

We take care to make sure that work is completed with the minimum of disturbance to the 

local community but as with any works, some minor traffic delays may occur and there may 

be some noise during the nighttime closures however we will try our best to keep this to a 

minimum. 

You can help us to get the job done with the minimum of delay by following this advice; please 

avoid parking vehicles within the works extent between 8.30am and 3.30pm during daytime 

closures and 8pm-6am during nighttime closures. If there are alternative locations to park 

vehicles, please ensure that these are utilised and the area is clear for works to be carried out 

efficiently so not to cause any disruption which may extend the programme of works. 

If you have any questions about the work, or concerns about how the work is being carried 

out, please do not hesitate to make contact via:www.staffordshire.gov.uk/reportit. 

You can keep up to date with the scheme progress & future programmed work in your area 

by logging onto our web pages at: 

https://www.staffordshire.gov.uk/transport/staffshighways/roadworks/home.aspx 

We’d like to hear what you think about the information we send to you and the works we are 

carrying out. Please spend a few minutes completing our online questionnaire, which can be 

accessed by visiting  https://websurveys2.servmetric.com/theme/gm/9990136 Please quote 

the scheme ‘CX’ reference number which can be found at the top of this letter. 
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